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Evolution to SAP ERP

4

SAP ERP Edition 6.0

Supplier Relationship Management mHXRLIA Sgt
Self-Services mSEEXl
- Internzt Sales T2 A A aldH
T S mS0IE U XLIA
g a ) Composite Applications —
2 Industry Solutions : : IZ2ANA
o e A Strategic Enterprise Management _
= Industry Sol. SAP R/3 Enterprise mALE A1 CHefst
S - Switch Framework Ao 525}
SAP R/3 SAP Enterprise Enterprise Extensions Industry Extensions =S ==
o 4 Extension Set MNEX EE
SAP R/3 SAP ECC C & o
. _ ore (6.0 |
Application Enterprise Core (4.70 (6.0) ==
SAP Basis SAP Web SAP NetWeaver™ 7.0
- / L Application Server 6.20 ) §| PeopLe nTEGRATION ¥ Enterprise
2 Multi Channel Access I
é Portal Collaboration Serv!ces
= E INFORMATION INTEGRATION iy Architectuire
S 5 cnowiedgengm: (@ M Web-based
c ‘G| Master Data Mgmt S Services
< kS =
é S| PROCESS INTEGRATION = W B2B and B2E
<| Integration Business «Q
Q| Broker Process Mgmt § Portals
Sl APPLICATION PLATFORM (7.00) B Composite
o o c
gl J*EE A ] U8 Applications
5

Key: DB - Database; OS - Operating System, ESA - Enterprise Services Architecture, B2B - Business to Business,
B2E - Business to Employee
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What is the Content & Scope of SAP ERP?

SAPERP 6.0 = & &3 8, MY, o1& Ii2 22, 29 L I AblA S8 A0 Se&=
TZEQO AQER PALIH SAP NetWeaver0ll 2/6H 1 JIsOI 22 LICH 2300 &Y St
LSHS0| MSEE A QDS KRG S8 HEO| A ERA 0 22 ML

Self Services 80JH Ol &te| Xt M HIA

- ] MUHFAO| Matodod ol 2 A7)
Analytics ESr;[tr::e?ife Financial Analytics| ~ OPerations Workforce i g ;oﬂi" =2
/ 5 y Analytics Analytics S = BSCS =}
Management

Flrarcikls Financial Management Financial Supply Corporate
Accounting Accounting Chain Management Governance

S HCM Service Workforce Z2RP Jls= H(E SAPHR
Transaction

Management Delivery Deployment functionality

Human Capital | |=lslle)Z==n8iics
Management (@& [\ ERE (Sl )

Operations: HUHIA K=, =20l A
2 Procure- {/r\]/\éfgﬁ%rgs% Manufac- | Transpor- [Sales Order| Customer T Uil lfe Ol A
Value ment Mgmt. tation Mgmt. Service NERRS _ETF/XH"‘
Generation AOI20f CHEF ZZEOI X,
Operations: Life-Cycle Data |[Program & Project Quality Enterprise Asset OIHY NHEAMBIA, 3 =2
Support Management Management Management Management el AlAE
OFs o A A O
! Incentive & Chekst D1 MHlA G99
Corporate Travel Environment, o Real Estate s o2 =& 22| 246
Services Management Health & Safet SOMMISSION Management Sssx s ac &4
g y Management g
SAP : Information Process Application o
NetWeaver ™ el el Integration Integration Platform SAP NetWeaver Hl 3= = &It
HeE H&E0 2lst &3y
A&
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SAP NetWeaver Adoption of SAP ERP

SAP ERP
B Manager self service Human Capital Management
Operations/Corporate Services

Business Intelligence SAP NetWeaver™

B Bl Reporting for Financials PEOPLE INTEGRATION
® Bl integrated Planning Bliige helnie el cEeSs

Portal
Integration Broker
B SAP Credit Management

Collaboration

INFORMATION INTEGRATION
Application Platform (Java stack)
B SAP Biller Direct

Business Intelligence
Master Data Management
Knowledge Management

PROCESS INTEGRATION >
Integration Broker O WehSphere
Business

Process Management
APPLICATION PLATFORM

J2EE Aet

ABAP
DB and OS Abstraction

Application Platform (ABAP)

B SAP Collections Management

B SAP Dispute Management

B SAP Treasury & Risk Management

0O
o
=
©
o
7))
)
D
>
©
=1
2
2
o
>
>
T
QD
5
(9]
=
(@)
-
=
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Release and Maintenance Strategy — SAP ERP
6.0 until 2016! SAP4

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

. Extend. . . Customer
ggp ERP Ramp Mainstream Maintenance Mainten. Specific
. up +20p)* Mainten.

SAP ERP
2004

SAP R/3 Extend. Customer
Enterprise Mainstream Maintenance Mainten. Specific
47%x200 (+2%)* Maintenance
SAP R/3 Extend. Customer
Enterprise Mainstream Maintenance Mainten. Specific
47x110 (+2%)* Maintenance

SAP R/3 Mainstream | EXtend. Customer
4.6C Maintenance | Mainten. Specific
. +2%)* Maintenance

Extend. Customer
Mainstream Maintenance Mainten. Specific
(+2%)* Maintenance

This strategy is also valid for all
B industry-specific add-on applications

: and
Customer
SAP R/3 Specific B SAP enhancement packages for ERP
3.11 - 4.6B Maintenance P : : based on the releases above.
O:ct Jl:m D:ec D:ec M:ar De:c I\:/Iar M:ar M:ar M:ar M:ar M:ar

Options for Customers

End of Mainstream Maintenance for SAP R/3 4.6C Upgrade to SAP ERP

End of Extended Maintenance for SAP R/3 3.11-4.6B Extended Maintenance (R/3 4.6¢)

End of Mainstream Maintenance for several releases of Non-R/3 application Customer-Specific Maintenance

* Overall payment is SAP Standard Support / SAP Premium Support fee plus additional fee of 2% or 4% of the maintenance base per year.
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New Release Strategy

I EOR R

S PSESES)

0

KISHOl #AIS 285101 A E J1910] JI24H 4l Hol

2006 2007 2008 2009 ... 2013

CHEXOI SEZ= J|Bte 2 )|
Enhancement PackagesE S¢&t XA Ql
2 €402 ® At

s Al ERP Al A B0 O3 2=

H HENR
kol
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HEEXM AMFS2L 2l X[E=

=2 DSO *(O|=zH )

50| &%

S AMelet AXIE fIg =S (1™, AlZh, ZIE

LRAU= ST =2 HIE

SLFRJUAE ST HAUMEE Rt 7| a2

0|2+ Mol HIS 0| ==

ZEZNALE AIABRO| ZPAHAIE T ST R[04 UX| 2ES

218 &5 0|=0]| of=Ct

© Current 10 < 60 Daye BN 90 Days | 90 ¢ 120 Days » than 120 Days

Receivables Aging 20% 3 A 154 5%

* Days sales outstanding
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SAP MF3=2d &2[(FSCM) - Overview

SADd

w» - xl%

Credit Bank Relationship In-House Cash Collections
Management Management Management

FE0lM #4238 (Order to Cash)

mm PGS ma

P L T

Electronic Bill Cash & Liquidity Treasury & Risk
Presentment & Payment Management Management

&) nnx DOLL“I: |

TOHIM X|=
(Purchase2Pay)
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ool T2 MA

v

: Cash Collections
e Biller Direct Dispute g Treasury
Mgmt. oy

MEE MY

Order2Cash
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SAP Biller Direct

FSCM Components

SAP Credit Management

SAP Biller Direct

SAP Collections Management

SAP Dispute Management

SAP In-House Cash

SAP Cash and Liquidity Management
SAP Treasury and Risk Management

SAP Bank Relationship Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP Credit Management

SAP AF 22 &2l(Financial Supply Chain Management)

FE2%Z2(Order2Cash)

Credit Electronic Bill , : Cash & Bank
Collections Dispute In-House . Treasury & . .
Manage- Presentment Relation-ship

Liquidity :
ment & Payment Mgmt. Mgmt. Cash Mgmt. Risk Mgmt. Mgmt.

SAP CREDIT MANAGEMENT

T ZH7(Hrof CHEr RHF ZHAlE M2
p DOl ARE L= E
= 11780 CHEF £ =74

CEY U AMEY

i T
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Credit Limit : Credit Rules Credit Credit Manager
Credit Case : :
Management Engine Information Portal
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Credit Management - Credit Profile

riner  Edit

=] B @@ SBHE SN Oa0 BE @
Display Organization: A-169, role General Business Partner

| /D2 Person | |1 Organization || (1 Group | | [ | [4=||=| | %] |58 | General Data || Company Code || Credit Segment Data || Differentiation Relationships | |

MEEC] [E8 Business partner A-188 B Crocodile Enterprise / 47112 Reed City

Worklist | Search | Displayin BF rale General Business Partner &

Address | Address Overview ~ CreditProfile | Idenfification | Control | PaymentTransactions | Status | Fiscal Year Information |

ast-Maintained Okjects

=] Scoring =

BusParner ~|Description | Rules I Rule far Existing Custamers ElusmEI Score for Business Customers
A-158 Crocodile Enterprise / 47112 Check Rule 10 Defaull - all credit checks actve @ Defaull- all credit checks active
ATTH Bankrupt Computer Syster Seore valid To 87042005 Changed On 07.04.2004
A1TE Give-Me-Your-Money Inc.{ C
Risk Class Wedium Default Risk  Z1 Calculated very High Detault Ri Changed On 07.04.2004
Credit Group 2 SmaliMediurn Custo &

External Credit Information

Rating Proced _|allowed _Rating |Trend Defa_lvalld From _valid To Ratedon__|Text i
=5 El Constant | [ | [27.02.2004[17.03.2004[27 02.2004|External Rating | |
DeB Crp “] |ama  Positive = [ [18.03.200431.12.299818.03.2004|0&B Online Report
D28 Risk CEIE Positive | [ [18.03.2004(31.12,2999/18.03.2004|D&E Online Report
EXT F A Constant | [ [18.03.2004(31.12.2999/18.03.2004 |External Rating
EXT2 = Constant | [ [2F D2 288431 12 289927 02.2804 External Rating =]
&= =] ] -
<[] I La]le]
EXE=Y Date

MNates far Credit Data

EN CreditManagement Very bad customer

(3] I |[41[*]| | |[ ©heck Criteria far Credit Assianment
| Informationstyp 10 Collaterals =

an

[ | @3a (1) (002) P2l usn308 NS

S\
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Credit Management - Cred

Welcome Smith George

Search

Welcome Home —Credit Manager
Portfolio Analysis | Customer Credit Analysis

It Manager Portal

Hely | Personalize | Log Off

F visicome = Parttolio Analysis

I Exposure / Country

=l

I Exposure & Limit (Map)

| ] Back

~ Credit Exposure by Country
Country Key Crecit Limit Lisbilty
AT Austria £.106.150,00 EUR | 3.412.320,00 EUR
CH Swizerand  6.011000,00 EUR | 5.120664,00 EUR

DE Germany 21692.464,00 EUR | 3.078.377,90 ELR
LI Liechtenstein 0,00 EUR 648,00 EUR
us usa 18.000.000,00 EUR | 14.643 354,00 ELR

Overall Result  49.809.614,00 EUR | 26.255 563,90 EUR

4 | »|

I Credit Exposure / Country in %

~ Credit Exposure by Country

Country Hey Credit Exposure
AT Austria 55,8
CH  Switzerland 852
DE  Germany 14,0
Ll Liechtenstein [il]
Us Usa a5
# Mt assioned 25
I Portfolio il
~ Portfolio
Risk Class Credit Limit Exposure Percentage
& o Default Risk 04
B Low Default Risk 455
C Metium Detautt Risk 735
D High Default Risk 02
E Very High Default Risk 50,3
# Mot assigned 620

4| | >l

I Exposure by Segments

i

~ Exposure / Segment

MAP_1

+ =+ t+ & & aH

Credit Limit
Lisbility
21652464.00

7808547.79
0.00

in.: Mz
00 21882454.00

I Risk Structure

ElE

~ Risk Class Profile Analysis

- Risk Class Profile Analysis

Risk Class
o Detaut Risk

Low Default Risk
Wedium Default Risk
High Detautt Risk
“ery High Default Risk
Oversll Result

Rlumber of Records

11
109

143
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Credit Management - 7|CH &1}

1ol
4r
<

X47F
=0

[2 742l HIS

=)

2 T2 MAS| KIS

T

7

I

Z M A0 Q

Uk

B

T,
N

Al 7

|.

=

X

|7=||-
O=2NM 1Z

ol

ioll

l(Basel II)

M=ZE Ao oo

=]
—

o L}

* Days sales outstanding
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Master Data
Fl Data

Credit limit application, autom.
new evaluation

Scoring (credit worthiness
calculation)

External credit information
(e.g. D&B)

Formula-based definitions of
credit limits

Credit check / monitoring
credit limit utilization

Workflow

Analysis

Connection to non-SAP
systems

n/a = not available

SAP Customer
SAP AR

n/a
n/a

With partner products only
n/a

Only at the level of the
credit control area |
(decentral OR central); only
for single system
environments (1x Fl, 1x SD)

Only in sales components
(blocked order)

Customer fact sheet

n/a
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“FI Credit Management” vs. “FSCM Credit
Management”

SAP Business Partner
SAP AR, FI-CA, etc.

Credit case application / Mass
changes

Formula editor

Each XLM based information
service

Formula editor

At segment and main segment
level (overall credit limit)
(decentral AND central);

distributed system environments
possible (several Fl, SD, and
CRM systems)
Workflow for each SAP Credit
Management event
Credit manager portal (incl.
reporting)

via Xl server



SAP Biller Direct

FSCM Components

SAP Credit Management

SAP Biller Direct

SAP Collections Management

SAP Dispute Management

SAP In-House Cash

SAP Cash and Liquidity Management
SAP Treasury and Risk Management

SAP Bank Relationship Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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Order Delivery + Salt_e + Actual
placed invoice Dell\_/ery + payment date
? ? Days In nvoice Days Sales .
Inventory Outstanding
!
————— /\u———— ______/'\\___———
/ N g N
1 |
time
\ 1
A N e v ————"~
Days In Payables Days In Receivables
(average time to (average customer
payment of supplier) payment time)
[ [
Cash payment Expected
\ for inventory payment date/;
~
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SAP Biller Direct

FE2%Z2(Order2Cash)

SAP Financial Supply Chain Management

Electronic Bill Cash & Bank

Collections Dispute In-House Treasury &

Liquidity :
Mgmt. Risk Mgmt.

Presentment
& Payment

Relation-ship

Mgmt. Mgmt. Cash Mgmt.

SAP BILLER DIRECT
Z|E2o| Rei Al Y7 AXt CHA]
w 7|HoAEo0 Cist MR ST E
w D Zof cHst MR X|=E +=H WS
w O MH|AS AT T2 AMAQ| E¢8
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Biller Direct - 7|s 712

SADd

B2 AMBiller) B {8t 7Is
O|HYO|Lt SMSE Sdll &l %o CHa ™R}~ =
OIS E5l & 70| TZHol|AH &£AtDF x|2 A io S 0= & Lo M=
248 52l F|AHAAH S ME(AHH T, &M E=E)E A MSst= obd

nHAE flE 7S
D2 QEUE FEHA A S5l AH7I2l Aol chEt ZE HEE =2

AS7HELL 28T OIHE S8t KIS I8t T4t 74 KA
0| x1:2 740) T3t 418 %2
Olejulg S B Aol MY HE

ek 718
SAP Dispute Management, SAP Cash Management 22| S¢&t
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Biller Direct - 0|4 &= 2|AE

3 SAP Biller Direct - Microsoft Internet Explorer provided by SAP IT

File Edit Wiew Favorites Tools  Help

AL BV

=10l x|

G Back + = - l:a @ | @Search @Favorites @Med\a @ | %v g g

address I@ http: {fivdfE620.wdF, sap.corp:50000fbdb2e jpubliciframeset_top_html.jsp?j_language=en

j oG |L|nks 2

mySAP" ERP Financials'

Einancial ‘Supply Chain Management

«Bill€@Direct. "
Bills to ke Appraved ' Paicl Bills Paymerts Disputs Cases Administrative Data FAD Lag Off
I List of Open Bills IDES AG:Andrew Sancds
1. Select all bills that you would like to pay: ¥
Bill Due = Billed Amourt Cpen Payment Amotrnit Action
| lmvoice 0090035154 of 20.07.2004(164,41 EUR Dischtto 03.08.2004 Sep 3,2004 EUR 548030 EUR 531580
TROIEE o TSChTTn Sep 2, 2004 EURS,133.84 EURB,85982
nvoice 0090035162 of 19.07.20041 37,01 EUR Discntto 02.08.2004 Sep 23,2004 EUR 4 56692 EUR 4,429.91
| Jovolce 0090035153 07 19.07.2004/54,80 EUR Discnitto 02.08.2004 Sep 2,2004 EUR 182677 EUR1,771.497
Credit “alicd From = Credit Amourt Lvsilable Payment AmoLnit Action
'l_ Credit memo 1600000376 of 1 207 2004 Jul 19, 2004 -EUR1111.00 -EUR1,111.00
Select Al | Deselect Al | Dawvnload Selected Ertries | Met Payment Amount EUR 1326653 |_EQB_DUD
[-Select the payment method yOu Warr 10 USe. YOU are paying win

@& [Account 10860026 Deutsche Bank x|

' Hew Credit Card

3. Choose Contirue to check and confirm your payment.

Continue

’7 ’7’7 E ocal intranet 4
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Biller Direct — 7|CH

FOI'

So| M7 M MHE S U I8 ¥
xlg &HZtof CHet A
= o Metst 342 3tg| o JHME

s pE s 7=||§-4
A AT, S AY, 63 Be|, o e

2 X 71 2 1cH1 otAEE <8 71E
AR, AIP 2 Mo| dard M
A2 & HAXMHE| F &
£ XHof| CfsF S2zHx40] &
(oL |

7|1& T2 M|A0] CHEF 2dEF Q10|

»

|
—
=2
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SAP Collection Management

FSCM Components

SAP Credit Management

SAP Biller Direct

SAP Collections Management

SAP Dispute Management

SAP In-House Cash

SAP Cash and Liquidity Management
SAP Treasury and Risk Management

SAP Bank Relationship Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP Collections Management

EB -

Electronic Bill Cash & Bank

SAP Financial Supply Chain Management

Collections Dispute In-House Treasury &

Liquidity :
Mgmt. Risk Mgmt.

Presentment
& Payment

Relation-ship

Mgmt. Mgmt. Cash Mgmt.

SAP COLLECTIONS MANAGEMENT
7 FAlsel M pHal 2
- D2 A I, Al Y MRl By
s M3Mo 2 AMH B[

= CHER R 0|2 2 =0 cHer Z2M|& =[Xs)
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Integration with
SAP Dispute
Management and
SAP Credit
Management




1>

il

Pk

EHE| 71 74 O|E =3 Ay
™ Zno|zt M=AEl 1 ZHof| CHE
&AMl 7Hx| Bt

=

Valuation accor

Blez[@s[eEE (&

ding to Collection Strategy - According Collection Acti

= vatston]Ru
5, ZR000000TS
& zRoo00001t

[Name of Conation

000
Tolal of arounts fiom dispute cases 1 be collectd is bebwaen 100.00 and 9,939,995,699.00 USD.

1 |ZR00000013 Broken Promises fo Pay: Total amount between 1.00 and 8,999,939.998 00 USO
5

=] Y L = ] = R

EIRENBEREEEREER EFE ERE

Open Iltems
=p| Parner Esmn MName of Business Parner lPriurit\f |Curr___ |r. Outstandingln To Be Collected|= Promised|e Emkenlz Dispute _|n DunnedIHi |LastDunmng Last Payment| Last Contact| NamefLoc. Main

COLO0M  Pharma Specialists / 69190 Walldorf  Wery high | EUR 15,500.00 1180000 | 2,000.00 200000 200000 1160000 4 08/01/2008 (04152005 | 0BA200.. Heiner Schmidt
_f"ﬁl oo = LE0100 Llicio I ={N]=] o o00 00 A oo 00 I=Axtamsln} 4 _E00 00 4 400 00 £ 400 00 InL=KinENeTulnl- InF KRR e nTa T In=T &R il ] I =TRN: PN EAPaRTS T
_{,OLDH Best Products f Philadelphia IL High ush 2,640.00 1,950.00 0.00 0.00 | 1,200.00 2,650.00 | 4|08/01/2005 |0601/2005

COLOT8  AllYouMeed Corp. FBoston High Ush 5,100.00 4,600.00 sO0.oo s00.00 s00.00 4,000,00 | 4|08/01/2005  |080552005 | 04ms/200... [Mr. Philip Cartir
[ coLO1  More & More f Hew York MY Medium |USD E,700.00 §,700.00 0.00 0.00 800.00 3.500.00 | 2|08/01/2005 |O0TH6/2005

COLO10  Electronics Limited [ Miami FL Medium |USD 5,600.00 5,400.00 0.00 0.00 | 1,700.00 3,700.00 | 2|08/01/2005 |06 52009
[ | coLntg BuyHere Ltd. / Los Angeles Medium |USD 3,837.00 1.437.00| 1,500.00 150000 0.00 1,437.00 | 3|08/01/2005 |052002005 | 06M0/200... |Agatha Marple
[ |coLozo Henry's best products [ San Francisco Medium |USD 3,250.00 3,250.00 550,00 540.00 550.00 1,850.00 | 2|08/07/2005 |0&20/2005  OFF15/200... |Jim Batman

COLO014  Consumastic Ltd. f Philadelphia Medium |USD 550.00 550.00 550.00 550.00 550.00 590000 2 08/01/2005 |0BM012005 0605200, |Jim Telly
| |coLon3  Mediastars GmbH 63180 Walldarf  Medium | EUR 3,600.00 3,600.00 0.00 0.00 0.00 3,600.00 | 2 |08/01/2005 081 B/200... | Theobald Krame
[ |coLoT?  Better Than Good Corp. I Atlanta Medium |USD 4,200.00 4,200.00 600.00 600.00 600.00 B00.00 | 1 08/01/2005 | DBE02005 07037200, M. PaulWimsey

COLO13  Pharmamia Ltd. f Dallas Low uso 4,250.00 3,950.00 750,00 750,00 300.00 790,00 1 0B/01/2005 0TA2E2005  08M9/200.. HansJensen
[ EUR - 28,100.00 - 2010000 - 5500.00 - 3,500.00 - 3,100.00 - 20,300.00
] usD 36,237.00 3203700 455000 455000 6,20000 19,037.00
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Custarmer
Custamer
Segment

coLeat

Fh

SEGMENT_EU| Segm

t Europe

a Specialists FD-69190 YWalldarf

Custamer Contact Persan

Marme
Telephane Ma.

Mr. Heingr Schmidt

BEEEEA11

_m Payments PromisetoF%\| Dispute Cases | C

bt Contacts Resy%issions

EIE E

|DPr0miset0 Pay IDDispute Case |||6§{>Inv0ice‘Hist0ry IPmmiseto Pay I

EEIEE ERE IS EE FEER

Cispute Cases |
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“Document |Pstng Date [Metdue dt | Arear|Crey | Amount]= open|PromiRe_|Level|Fromised For| State| Disputed| case D] Status Text
1800000629 010142005 |01/01/2005| 230 EUR 1,000.00 200.00 200.00 2| 08f01/2005 @ 200,00 5065 |To Be Colle
|| 1800000630 0240142005 |02/01/2005 189 |EUR 2,000.00 g200.00 g200.00 1 08f01/2005 @ 200.00 5064 Being Proc
|| 1800000634 03601/2005 |03/01/2005] 171 |EUR 1,000.00 1,000.00 | 1,000.00 1 /08f01/2005 @ |1,00000 5218 Being Proc
|| 1200000723 030172005 171 |[EUR  1,000.00 1,000.00 0.00 1] 0.00
|| 1200000635 0450102005 |04/01/2005, 140 |EUR 2,000.00 2,000.00 0.00 1] 0.00
|| 1800000784 040152005 140 EUR  2,000.00 2,000.00 0.00 1] 0.00
|| 1800000636/ 0501/2005 |05/01/2005 110 |EUR 2,500.00 2,400.00 0.00 1] 0.00
|| 12000006327 060102005 |0B/O1/2005 79 EUR|1,500.00 1,500.00 0.00 1] 0.00
|| 1200000638 07/0102005 |07/01/2005 43 EUR| &00.00 600.00 0.00 a 0.00
|| 1800000639 0801/2005 |08/01/2005 18 EUR|2100.00 2,100.00 0.00 1] 0.00
| | 1800000640 09601/2005 |09/01/2005 13 EUR|1,800.00 1,800.00 0.00 1] 0.00
] EUR = 15,500.00
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1>

SADd

o pemesies 43 gElxte ofEl 3 7 =lof
Conditions |_ |_ = ZHE | 9.' EH | _I I: ;l_ —
Broken Promises to Pay Crer 12 1= 0 — _lE' 010F o —
Total Fromised (EUR) = 10.00 | o xl ?E=| g
‘omise to Pay = to
= A ~|lEOo A .|
7t aele #x= =z TEES2 =3 ™o x|
Strategy 7=| X-I
=Oo A:_ﬁl_;‘c| |_ |_J\:]_1 | |_b
_ﬁ  Dunn.Data = 1 D E = I_I- E X -
1 X (=] —
Currency EUR AT ﬁ_;‘g|o —I—_’7_||.IE Ol xl x-l A| H=|-7-” Ell_
B =1 = —_ = |1
Waximurm Waluation Ta T J_ll- E':I El |- |- | -I |- |- | .U-:i |-
7] [ e IS RIE ._._._-U-EDE97KO7
Cue Date Periods i Ol_l E Oﬁl E‘I
Overdue Period 1 [11 To |30 Days
Overdue Period 2 L1231 To |60 Days
Overdue Period 3 L[] 61 Ta |90 Days
Overdue Period 4 =/91 Ta Days
/
Assignment of Rules
||D||Q|I|['ﬁ']| [[E2]&@|=E@a|=z|/|HE] Frrerequisites and canditions |
=i | Collection Rulel Valuationl Exit RulelName of Prerequisite |Name of Condition
CRO00D00Z0) 0 Successful customer contactin last 2 da
: CROOOO0OD18 32 O There is a resubmission due for the cugtorner
e ; e L e ot e -
] OO s o ]_[ T . '
CRODOOODZA 4 O Risk Class A, B Total of all iterms overdue since 30 days: Total amount larger than 5,000.00 ELR
[ | crooDDOOZA 4 O Risk Class ¢, D, E Total of all items overdue since 15 days: Total amount larger than 2,000.00 ELR
| crooDoODY 7 4 O Dunned amount still to be collected 10 days after dunning
|| crRo0OODOO3 2 O Individual items overdue since 30 days: Amount larger than 1,000.00 EUR
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SAP Dispute Management

FSCM Components

SAP Credit Management

SAP Biller Direct

SAP Collections Management

SAP Dispute Management

SAP In-House Cash

SAP Cash and Liquidity Management
SAP Treasury and Risk Management

SAP Bank Relationship Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)

© SAP 2007 / SAP Global Upgrade Office / ERP 6.0 Financials Training / Page 35



SAP Dispute Management

SAP Financial Supply Chain Management

Electronic Bill

Collections Dispute In-House Treasury &

Liquidity :
Mgmt. Mgmt. Cash Mgmt. Risk Mgmt.

Presentment
& Payment

Relation-ship
Mgmt.

SAP DISPUTE MANAGEMENT

M 3l 72 51 0| 7t

= X|Z AO|Z2| =7|0f O|+2t Ct& AlE

o MM Bl 77| G 2QIEo| Cist &2 4l
2LIEZE

=« ClE S| 2ol CHEF Z2EMA 25
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SAP Dispute Management: 3 ZZ< oA

John Miller e-mail &4=C
Shipping Clerk e

e John MillerE C}=
MAXIE K™
John Millerod| Al X|24
CEEoIeT

Hugs ddxlae

mail£ JohnOol| Al & e

G e-mail &4=C}
EIEEFEXIEPe)E
x|'0'|o|'E A|oH

credit memo —'?'— Zict
CHEALE
Sallyol| et &
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Sally Smith
Dispute Manager
(Coordinator)

Hans DoeE&
CS EHEX2
NP

HansOod| |

credit memo&

Tom BusyE L}

ct Rt 2 XA

TomdH 2H 2
o

XI-O-I ol-g AOHAO-| Ol
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Hans Doe
Accounts
Receivable Clerk

SADd

Tom Busy
Account Manager
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SAP Dispute Management: Ct& Atg|(Dispute

Case) SADg

i = — — =
Case Display: Damaged Goods (5381) (Receivables related disputes) El’ET A|' E:”_ E_ El'_l':_ |_|' EI_:LEI_I
= S o
ClO|Eet CtYet ESES
- - = S T—— cC |-
‘?I I%IIHEIAﬁnbutes I@I@'Conﬂrm ||| aid ||| Add Open lterns I@ContactPerson I{F’ﬂl I{éﬁ#\ctmnsul x-”74|x_‘||9§ DI'__ll_ /\AE
Header Data - o _
Heading Damaged Goods Case D 5381 Al- E:” O |-E| xl .IOl 7C-|:LEHA-|
Customer COoLot 3 Fharmamia Ltd. I Dal Company Code 3000 IDES US INC
Case Type Fird Receivables related ¢ External Refer. x—l El
Category il Reasaon Damaged Goods [
Agents ACCOUNTANTZ Caroline Cash Root Cause Code [ .o =
Status Mews g Priority High z x—r%'Xl'E: iEE AH A-I |'
Coordinatar ACCOUNTANTZ Caroline Cash Ferson Responsibh —_
FProcess. Deadline Escalation Reason g SI-E E:E Ej‘l L_l' -I—I- E:|
FPlanned Close Date
Orig. Disp. Amt 5.300,00 Disputed Amount  5.300,00 _x_'I!E = Al- E:”O'” O=I Alatl'
Credited 0,00 Faid 1.000,00
Cleared Manually 0,00 Autarm. Written OF 0,00 E AH A.' %l. AN
Currency IS0 Arnerican Dallar Correspondence =2 oo=2 T
Created By MAEMMER MAEMMER Created On 120172005 16:42:43 O I
Changed By MAEMMER MAEMMER Changed On 120172005 16:44:32 El-
Closed By Closed At
Contact Persan Telephane Mo,
e-mail Fax Mumber

Ciry of Fax Mo,

FlLinked Objects || [\Zhotes | SfLog |
@S| [#|[D]alE[T]m]a|tn][=]a|[HE]@]

Recard Entry |EIementType |Visibility' |Last Processed |N0de
= FLinked Objeets MAEMMER F12/01/20067 ..
= | Business Partner All Roles 3
& COL013 (Customen Customer All Roles MAEMMER 7120015200670 .. 4
~ Disputed Ohjects All Roles 5
& 2000 1400000038 2005 002 (Residual ltem:Accounting Document Li... All Roles MAEMMER [ 120015200587 . 6
< [ Resolved Ohjects All Roles 10
& 2000 1400000037 2005 002 (Residual ltem:Accounting Document Li... All Roles MAEMMER F120015200467 .11
~ Other Ohjects All Roles 16
& 3000 1200000195 2005 001 (Invoice) Accounting Document Li... All Raoles MAEMMER F120015200467 .18
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SAP Dispute Management: SAP Workflow2}2
E St
O H

SADd

ProcessDispute Case Upload Attached
c o
[ documents documents UL MO YR E2 SAP
Dispute Case Data -~/ WorkﬂOW% 7 | HI_I-QE El‘%
CaselD 000000001008 Docurnents L -
Disputed Amount 1,618.84 Proof of Delivery.doc [+] Al’ E:” K‘l El
Currency LISD E‘
Reason Trade Promotion E”I“ |E||I| &F%Xl-%g

Customer Mumber 0ooooogssy

Customer Mame Faul Johnson
Contact Persan
e-mail

Telephone Mumber

Navigation to

Please clarify if deduction is justified.

«”  Transfer ||ﬂ| Description

LolE] el a2l

Navigation to
billing document

Mispute is justified.

Return to Coardinatar || Farward
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Ciry of Fax Mo, dISpUte Case O-IEEEI' El‘

;i}l{i:gugnob;rment 0090036034 El_ _E_ Al_ E:” % 5 xo-l E=|- Eol- 0_” 7_I

e HtSSH7HLE 7| B E Ao A|
Internal Mote ACCOUNTANTZ 13.12.2005 16:29:22

HHoZEM KT EEZR &Y
S=0| &t A EIC



SAP Dispute Management: Ct& Atdi| 244

Dispute Case Result of Resolution
bl 4
Detailed Havigation

- Dispute Case Aging Analysis
= Disputs Cases: Values and Resolutio
= Dispute Case Overview By Reason
= Dispute Case Result of Resolutic
= Disputs Case Details

= “olume and Original Disputed Amoun
= Workload Analysis ky Coordinstar

Customer | CHMSO00000 Crocodile Enterprise v

~ Dispute Cases: Result of Resolution

Percentage of Amount Charged Back

100
80
1 [ crocodie EnterprisefPricing lssue
o 607 [ crocodie EnterpriseiLste Delivery
5
£ [ crocodie EnterpriseReturns
T
g ] O crocodile Erterprise/Trade Pramation
= g [ crocodie ErterprisesDamaged Gaods
20
o 1

% Charged Back

Dispute Cases: Result of Resolution

Customer Reason

CMS0000001 Crocodile Enterprise Pricing lssue 5 55,56 % 74975
Late Delivery 1 11,11 % $13.000
Returns 1 1,11%  4.000
Trade Promation 1 11,11 % $15.000
Damaged Gonds 1 M % § 12 000
Result a 100,00 % 118975

Overal Result a 100,00 % 118975
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30
$ 7.000
$ 4000
$15000
$12000
$ 35.000
$ 35.000

0,00%
53,85 %
100,00 %
100,00 %
100,00 %
394 %
394 %

74975
§ 6,000
30
30
30
§ 80875
$ 80975

Mo, of Dispute Cases % Mo. of Dispute Cases Orig, Disputed Amt Amourt Granted % Amourt Granted Amount Charged Back % Charged Back

100,00 %
46,15 %
0,00 %
0,00%
0,00%
68,06 %
68,06 %
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SAP Dispute Management: 7|CH &1}

ole} Bt
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SAP In-House Cash

FSCM Components

SAP Credit Management

SAP Biller Direct

SAP Collections Management

SAP Dispute Management

SAP In-House Cash

SAP Cash and Liquidity Management
SAP Treasury and Risk Management

SAP Bank Relationship Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP In-House Cash

FE2%Z(Order2Cash)

TOH2X| & (Procure2Pay)

ol 2IAtE
S

SAP Financial Supply Chain Management

Credit Electronic Bill
Manage- Presentment
ment & Payment

Cash & Bank
In-House Treasury & Relation-ship

Cash Risk Mgmt. Mgmt.

Collections Dispute Liquidity
Mgmt.

Mgmt. Mgmt.

SAP IN-HOUSE CASH
K& el Qlof LHE 2t 2 2
w IEAE Sl 7M1 28 dEE st= In-
House Cash Center
w KZ MEle] HEEte 2 Hell S8

4
Ral
il

o
o
Yo
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Full integration with SAP
S E REALE fEF R X|= el & Region &£ Cash Management and SAP
AHE a2l global =& S| Treasury and Risk
Management
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Bank Account Display

ZHE © =
= ndAsT —7F—|7;|, °|_|-_l_7|E|'
alq D m - sStE=2 < g

& HCaq CHE SDLOO) BE @ - AI-OOI-EE 7XI-_'I__ In_house bank
Bank Customer Accounts Dispiay: Basic Data 7 :" x4 x4 Ol
i3 | Account Balance || Display Turnovers | o O—

Basic Data | AccountBalancing | Limits ; PaymentTransactions | Bank Statements | Control Data ;  Administration Data . X|-§_ AI-%% OlE—l %I_I- LH$ %%OH
THG In-House Cash Center x‘l 2 E P~ E =
Account number 10438130 74' o= O OH x| = 7|- o
Account Holder COMPANYE1 CompanyD1 , D-63073 Frankfurt

Identification

Currency EUR

Product IHG COM EU  IHC Max Functionality Training “ersion 1
Account name COMPANYO1, Frankfurt

Search terms COMPANYET

Administration

Status aoi0  Active Active
Diate of apening 31.01. 2001 Date of closute
Motes

[ EN Motes on accaunt ([ M

Account Holder

BPRartner COMPANYET MName 1flast nm COMPAMYDT
MNameZ/First nme
Address Mainzer Landstr. 115 D-63073 Frankfurt

| Other Business Partners

[> | DE5 (13 (732) P2 | iwdfB066
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SAP Cash and Liquidity Management

FSCM Components

SAP Credit Management

SAP Biller Direct

SAP Collections Management

SAP Dispute Management

SAP In-House Cash

SAP Cash and Liquidity Management
SAP Treasury and Risk Management

SAP Bank Relationship Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP Cash and Liquidity Management

FE2%Z(Order2Cash)

TOH2X|Z (Procure2Pay)

ol 2IAtE
S

SAP Financial Supply Chain Management

Credit Electronic Bill Collections Dispute In-House Cash &

Bank
Relation-ship
Mgmt.

Manage- | Presentment Treasury &

ment & Payment

Liquidity

Mgmt. Mgmt. Cash Mgmt.

Risk Mgmt.

SAP CASH AND LIQUIDITY MANAGEMENT

HFSEM fRSE ZX|ME 2

H H HEH =&
40 > A rjp
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oW o Td Tl o%
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SAP Cash
Management2| AL WZ ok FA Cash
28 A|AED} (various formats) concentration

N7t S8t
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SAP Cash Management: &S &8} 2|ZE

=
I Cash Management Edit Goto  Ermwironment  System  Help

ITH e SRR 0L EE @E

|ca

el

E@Eg!?

Cash Management and Forecast: Summarized Display

IEHIHIHEH Levels || Groups ||@ CUrrencies || ] Single Recard || Mew Display || Last Display |

Company code 30a0 Flanning Currency * IE'
Business Area * Grouping DEMD 30 (Cumulative) E
Bank Account Status -
Bank fccts US EUR GEP UsD
CHASE EUR *E 243
CHASE THWWS |** 3109, 440- 2.988 5.023
CITIBANK E 499 180-
MELLON BHE |** 868 -
Balance 3609 . 255- 2.988 5.023
[+]
[~]
LDl I[4][¥]
| 417
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SAP Liquidity Planner: &1%4/74|& H|m

Liguidity Planning: PlanfActual Comparison

A hersd g BREE B @
E;-Company

_Cal. Year/Month

1000

. | |

| Liguidity Item B Key Figures
| OF |

| Liguidity Item A JOnT Flan

| B.760.000,00 EUR
-322.000,00 EUR

ZOEL
= CF from Op Act [
Other inpayments | 1E
Inu:nme Taxes |-1.170.000,00 EUR

OF for Material
OF HRE _
Other outpayment |
[ CF from Fin Act

-500.000,00 EUR
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-596.000,00 EUR |
| 9.082.000,00 EUR|

|Amount Actual |
[-404.400,00 EUR |
-G07 400,00 EUR
157.000,00 EUR | :
|-376.600,00 EUR |
IP from Sales Rev 3.521.DDD,DD EUR_

_—1.635.DDD,_DE_I EUR | _ _ _
-203.000,00 EUR |
-27.800,00 EUR |
203.000,00 EUR |

' Currency
Ei' g | Eurg [EMU Eurrency as DfIZI1fD1I1999]|

O =

8

a8
=15

SADd

-BPSE
=1
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SAP Treasury and Risk Management

FSCM Components

SAP Credit Management

SAP Biller Direct

SAP Collections Management

SAP Dispute Management

SAP In-House Cash

SAP Cash and Liquidity Management
SAP Treasury and Risk Management

SAP Bank Relationship Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP Treasury and Risk Management

FE2%Z(Order2Cash)

ol 2IAtE
S

SAP Financial Supply Chain Management

Bank
Relation-ship
Mgmt.

Sl SIBELERIE ] Collections Dispute In-House S Treasury &

Manage- Presentment Liquidity :
ment & Payment Mgmt. el Cash Mgmt. Risk Mgmt.

SAP TREASURY and RISK MANAGEMENT
T & L Helx2lE 8oz el
w 7|Ho| MPEH ZZMAE BIK| Ao Z X
w O|AtE21t BtE 93 Al 2 "It
w MF A 2lAT = E9o| At Bt
= AT ZX|MI Y = &of Cis EEsE 2lZE
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SAP Treasury and SAP Treasury and SAP Treasury and SAP Treasury and

: : o : o : SAP Treasury and
Risk Management Risk Management&= Risk Management = Risk Management Risk Management
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*as of SAP ERP 6.0
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SAP FSCM Customers
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SAP Credit Management Success
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“We plan to reduce bad debt risk by 20-50 percent. We will speed
information access by 20-40 percent for sales and credit staff. We will
reduce the time needed to collect credit information and enter data into
the system by 10-20 percent.”

Tim Ziert, Senior Credit Manager
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SAP Biller Direct at SONY UK

SONY
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“SAP Biller Direct augments our dealer portal with invoicing and
account management capabilities. Now, our dealers have better
visibility of account status and ability to make payments
electronically. This has enabled our customer accounts team to
focus their time on collections and dispute resolution, which will
ultimately have a positive impact on cash flow.”

Matthew Jepp, General Manager, Finance, SONY UK
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SAP Biller Direct and SAP Dispute
Management at Reynolds & Reynolds

REYNOLDS & REYNOLDS runs SAP Biller Direct
and SAP Dispute Management

“We’'ve made a corporate investment in SAP as our base enterprise

functionality. If you look at total cost of ownership, you'll find that an
integrated, flexible solution like SAP is the way to go.”

Craig Braunschweiger, Director of Internal Delivery Systems,
The Reynolds and Reynolds Company
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SAP Dispute Management at SAP

SAP runs SAP Dispute Management
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EHSEl XM 2| AlZE: from 28 to 8 days

“At SAP Germany we had almost 4.500 disputes last year with a total
volume of more than 100 Mio. Euro. With SAP Dispute Management we
will improve our internal processes significantly.”

Volker Merk, Controller Global Field Operations, SAP AG
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SAP In-House Cash at Statoil

STATOIL runs SAP In-House Cash

STATOIL
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“We now have a single, centralized shared services center for
performing operations. In addition, we have reduced the number of
external banks we deal with for our accounts in various countries. We

have saved a lot of money by doing this.”
Kjell Fuglestad, Group Treasurer, Statoil
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http://www.statoil.com/STATOILCOM/SVG00990.NSF?OpenDatabase&lang=en

SAP In-House Cash and SAP Treasury and Risk
Management at Microsoft
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“Our FX confirmation process is now fully automated and settlement
times went from four hours to less than 15 minutes excluding exception
items. The processing times in our In-House Cash Center were also
significantly reduced from 16 hours to less than 30 minutes.”

Ed Barrie, Sr. Treasury Product Manager, Microsoft
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Real Business Impact of FSCM

The impact is profound:

Reduced
Working
Capital

Improved
Cash Flow
Management

Decreased Non-
Productive Float

Less Bad or
Doubtful
Debt
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Increased STP

Rates Shorter

Settlement
Cycles

Faster Dispute
Resolution

\

Enhanced CRM

Lower Cost of
Payment

Better Exception and Billing

Handling




Questions
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T +82/2194/2782
F +82/011-9370-6916
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WWW.Sap.com
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