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What is the Content & Scope of SAP ERP?

SAP ERP 6.0 , , ,
SAP NetWeaver . 23

.
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SAP NetWeaver Adoption of SAP ERP

Business Intelligence
BI Reporting for Financials
BI integrated Planning

Application Platform (ABAP)
SAP Collections Management
SAP Dispute Management
SAP Treasury & Risk Management

Enterprise Portal
Manager self service

SAP ERP
Analytics/Financials/

Human Capital Management
Operations/Corporate Services

Integration Broker
SAP Credit Management

Application Platform (Java stack)
SAP Biller Direct

SAP NetWeaver™
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…
INFORMATION INTEGRATION
Business Intelligence
Master Data Management
Knowledge Management

PEOPLE INTEGRATION
Multi channel access
Portal
Collaboration

APPLICATION PLATFORM
J2EE
ABAP
DB and OS Abstraction

PROCESS INTEGRATION
Integration Broker
Business
Process Management

http://www.microsoft.com/net/
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Release and Maintenance Strategy – SAP ERP
6.0 until 2016!

* Overall payment is SAP Standard Support / SAP Premium Support fee plus additional fee of 2% or 4% of the maintenance base per year.

Oct

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 ...

SAP ERP
2004

SAP R/3
Enterprise
47x200

SAP R/3
Enterprise
47x110

SAP R/3
4.6C

SAP R/3
3.1I – 4.6B

SAP ERP
6.0

Jun Dec Dec Mar Dec Mar Mar Mar Mar Mar Mar

Ramp-
up

Mainstream Maintenance
Extend.
Mainten.
(+2%)*

Extend.
Maintenance

(+4%)*

Customer
Specific

Maintenance

Mainstream
Maintenance

Customer
Specific

Maintenance

Mainstream Maintenance
Extend.
Mainten.
(+2%)*

Extend.
Maintenance

(+4%)*

Customer
Specific

Maintenance

This strategy is also valid for all
industry-specific  add-on applications
and
SAP enhancement packages for ERP
based on the releases above.

Mainstream Maintenance
Extend.
Mainten.
(+2%)*

Extend.
Maintenance

(+4%)*

Customer
Specific

Mainten.

Mainstream Maintenance
Extend.
Mainten.
(+2%)*

Extend.
Maintenance

(+4%)*

Customer
Specific

Maintenance

Extend.
Mainten.
(+2%)*

Extend.
Maintenance

(+4%)*

Customer
Specific

Maintenance

Extend.
Maintenance

(+4%)*

Options for Customers
Upgrade to SAP ERP
Extended Maintenance (R/3 4.6c)
Customer-Specific Maintenance

December 2006
End of Mainstream Maintenance for SAP R/3 4.6C
End of Extended Maintenance for SAP R/3 3.1I-4.6B
End of Mainstream Maintenance for several releases of Non-R/3 application
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New Release Strategy

!

Enhancement Packages

ERP

2006 2007 2008 20092005

SAP NetWeaver

SAP ERP 6.0

Enhancement Packages

… 2013
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DSO *( )

( , , )

Please
Investigate!

* Days sales outstanding
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(Financial Supply Chain Management)

(FSCM)
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In-House Cash

SAP (FSCM) – Overview

Credit
Management

Electronic Bill
Presentment & Payment

Bank Relationship
Management

(Purchase2Pay)

(Order to Cash)

&

&

Cash & Liquidity
Management

Dispute
Mgmt.

Collections
Management

Treasury & Risk
Management

http://images.google.de/imgres?imgurl=soalinux.comune.firenze.it/holmes/nsf-holmes2.gif&imgrefurl=http://soalinux.comune.firenze.it/holmes/start.htm&h=368&w=275&sz=22&tbnid=DkbOetdfTGoJ:&tbnh=117&tbnw=88&prev=/images%3Fq%3Dsherlock%2Bholmes%26hl%3Dde%26lr%3D%26ie%3DUTF-8%26oe%3DUTF-8%26sa%3DN
http://images.google.de/imgres?imgurl=www.scheidung-internet.de/inkasso.jpg&imgrefurl=http://www.scheidung-internet.de/inkasso.html&h=212&w=240&sz=26&tbnid=fbWtCTy9mi8J:&tbnh=91&tbnw=103&prev=/images%3Fq%3Dinkasso%26hl%3Dde%26lr%3D%26ie%3DUTF-8%26oe%3DUTF-8%26sa%3DN
http://news.bbc.co.uk/olmedia/1445000/images/_1449352_dollar-bbc-300.jpg
http://www.bbs-winsen.de/GoBlack/Geld/Europa/england/Nation/gb_p100.gif
http://images.google.de/imgres?imgurl=www.transporteglobal.com/euro.gif&imgrefurl=http://www.transporteglobal.com/temas.htm&h=190&w=190&sz=8&tbnid=oRxQ7hNgpjMJ:&tbnh=96&tbnw=96&prev=/images%3Fq%3Deuro%26hl%3Dde%26lr%3D%26ie%3DUTF-8%26oe%3DUTF-8
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SAP
–

Order2Cash

Credit
Management

Biller Direct Dispute
Mgmt.

Collections
Management

Cash
Management

Treasury

http://images.google.de/imgres?imgurl=soalinux.comune.firenze.it/holmes/nsf-holmes2.gif&imgrefurl=http://soalinux.comune.firenze.it/holmes/start.htm&h=368&w=275&sz=22&tbnid=DkbOetdfTGoJ:&tbnh=117&tbnw=88&prev=/images%3Fq%3Dsherlock%2Bholmes%26hl%3Dde%26lr%3D%26ie%3DUTF-8%26oe%3DUTF-8%26sa%3DN
http://images.google.de/imgres?imgurl=www.scheidung-internet.de/inkasso.jpg&imgrefurl=http://www.scheidung-internet.de/inkasso.html&h=212&w=240&sz=26&tbnid=fbWtCTy9mi8J:&tbnh=91&tbnw=103&prev=/images%3Fq%3Dinkasso%26hl%3Dde%26lr%3D%26ie%3DUTF-8%26oe%3DUTF-8%26sa%3DN
http://news.bbc.co.uk/olmedia/1445000/images/_1449352_dollar-bbc-300.jpg
http://www.bbs-winsen.de/GoBlack/Geld/Europa/england/Nation/gb_p100.gif
http://images.google.de/imgres?imgurl=www.transporteglobal.com/euro.gif&imgrefurl=http://www.transporteglobal.com/temas.htm&h=190&w=190&sz=8&tbnid=oRxQ7hNgpjMJ:&tbnh=96&tbnw=96&prev=/images%3Fq%3Deuro%26hl%3Dde%26lr%3D%26ie%3DUTF-8%26oe%3DUTF-8


© SAP 2007 / SAP Global Upgrade Office / ERP 6.0 Financials Training / Page 15

SAP Biller Direct

SAP Bank Relationship Management

FSCM Components

SAP Treasury and Risk Management

SAP Cash and Liquidity Management

SAP In-House Cash

SAP Dispute Management

SAP Collections Management

SAP Biller Direct

SAP Credit Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP Credit Management

Credit
Manage-

ment

Electronic Bill
Presentment
& Payment

Collections
Mgmt.

Dispute
Mgmt.

In-House
Cash

Cash &
Liquidity

Mgmt.

Treasury &
Risk Mgmt.

Bank
Relation-ship

Mgmt.

2 (Order2Cash)

SAP (Financial Supply Chain Management)

SAP CREDIT MANAGEMENT
:

&
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Credit Management –

Credit Limit
Management Credit Case Credit Rules

Engine
Credit

Information
Credit Manager

Portal

Credit Case

BW content
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Credit Management – Credit Profile



© SAP 2007 / SAP Global Upgrade Office / ERP 6.0 Financials Training / Page 19

Credit Management – Credit Manager Portal
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Credit Management –

Online

DSO

(Basel II)

* Days sales outstanding
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“FI Credit Management” vs. “FSCM Credit
Management”

Connection to non-SAP
systems

Analysis

Workflow

Credit check / monitoring
credit limit utilization

Formula-based definitions of
credit limits

External credit information
(e.g. D&B)

Scoring (credit worthiness
calculation)

Credit limit application, autom.
new evaluation

FI Data
Master Data

via XI servern/a

Credit manager portal (incl.
reporting)Customer fact sheet

Workflow for each SAP Credit
Management event

Only in sales components
(blocked order)

At segment and main segment
level (overall credit limit)
(decentral AND central);

distributed system environments
possible (several Fl, SD, and

CRM systems)

Only at the level of the
credit control area I

(decentral OR central); only
for single system

environments (1x FI, 1x SD)

Formula editorn/a

Each XLM based information
serviceWith partner products only

Formula editorn/a

Credit case application / Mass
changesn/a

SAP AR, FI-CA, etc.SAP AR
SAP Business PartnerSAP Customer

FSCM Credit ManagementFI Credit Management

n/a = not available
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SAP Biller Direct

SAP Bank Relationship Management

FSCM Components

SAP Treasury and Risk Management

SAP Cash and Liquidity Management

SAP In-House Cash

SAP Dispute Management

SAP Collections Management

SAP Biller Direct

SAP Credit Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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Cash Flow Cycle

time

Order
placed

Delivery +
invoice

Cash payment
for inventory

Sale +
Delivery +
Invoice

Actual
payment date

Days In
Inventory

Days In Payables
(average time to

payment of supplier)

Days In Receivables
(average customer

payment time)

Expected
payment date

Days Sales
Outstanding

Cash Flow C ycle
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SAP Biller Direct

Credit
Manage-

ment

Electronic Bill
Presentment
& Payment

Collections
Mgmt.

Dispute
Mgmt.

In-House
Cash

Cash &
Liquidity

Mgmt.

Treasury &
Risk Mgmt.

Bank
Relation-ship

Mgmt.

SAP Financial Supply Chain Management

SAP BILLER DIRECT
:

2 (Order2Cash)

&
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Biller Direct –

(Biller)
SMS

( , )

SAP Dispute Management, SAP Cash Management
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Biller Direct –

PDF XML

PDF CSV
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Biller Direct –

, , ,
1 1

A/R, A/P



© SAP 2007 / SAP Global Upgrade Office / ERP 6.0 Financials Training / Page 28

SAP Collection Management

SAP Bank Relationship Management

FSCM Components

SAP Treasury and Risk Management

SAP Cash and Liquidity Management

SAP In-House Cash

SAP Dispute Management

SAP Collections Management

SAP Biller Direct

SAP Credit Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP Collections Management

Credit
Manage-

ment

Electronic Bill
Presentment
& Payment

Collections
Mgmt.

Dispute
Mgmt.

In-House
Cash

Cash &
Liquidity

Mgmt.

Treasury &
Risk Mgmt.

Bank
Relation-ship

Mgmt.

SAP Financial Supply Chain Management

SAP COLLECTIONS MANAGEMENT
:

,

2 (Order2Cash)

&
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Functional Overview

Integration with
SAP Dispute

Management and
SAP Credit

Management

KPIs,
,

SAP Collections
Management
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, ,
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3

* Days sales outstanding
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SAP Dispute Management

SAP Bank Relationship Management

FSCM Components

SAP Treasury and Risk Management

SAP Cash and Liquidity Management

SAP In-House Cash

SAP Dispute Management

SAP Collections Management

SAP Biller Direct

SAP Credit Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP Dispute Management

Credit
Manage-

ment

Electronic Bill
Presentment
& Payment

Collections
Mgmt.

Dispute
Mgmt.

In-House
Cash

Cash &
Liquidity

Mgmt.

Treasury &
Risk Mgmt.

Bank
Relation-ship

Mgmt.

SAP Financial Supply Chain Management

SAP DISPUTE MANAGEMENT

2 (Order2Cash)

&
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Dispute Management –

SAP

Correspondon
ce

(electronic
record)

(SD and
CRM)

correspon-
dence (

)

BI ContentSAP Biller
Direct
SAP
Collections
Management
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John Miller
Shipping Clerk

Sally Smith
Dispute Manager

(Coordinator)

Tom Busy
Account Manager

Hans Doe
Accounts

Receivable Clerk

SAP Dispute Management:

1 John Miller

John Miller

e-
mail John

e-mail

Sally

2 Tom Busy

Tom

3

e-mail

credit memo

Sally

4

Hans Doe

Hans
credit memo

e-mail

5

e-mail

credit memo

Sally

6
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SAP Dispute Management: (Dispute
Case)

Correspondence
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SAP Dispute Management: SAP Workflow

SAP
workflow

Upload
documents

Attached
documents

Navigation to
dispute case

Navigation to
billing document
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SAP Dispute Management:
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SAP Dispute Management:

, (
)
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SAP In-House Cash

SAP Bank Relationship Management

FSCM Components

SAP Treasury and Risk Management

SAP Cash and Liquidity Management

SAP In-House Cash

SAP Dispute Management

SAP Collections Management

SAP Biller Direct

SAP Credit Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP In-House Cash

Credit
Manage-

ment

Electronic Bill
Presentment
& Payment

Collections
Mgmt.

Dispute
Mgmt.

In-House
Cash

Cash &
Liquidity

Mgmt.

Treasury &
Risk Mgmt.

Bank
Relation-ship

Mgmt.

SAP Financial Supply Chain Management

SAP IN-HOUSE CASH

In-
House Cash Center

&

2 (Procure2Pay)

2 (Order2Cash)

&
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SAP In House Cash:

Region
global

Full integration with SAP
Cash Management and SAP

Treasury and Risk
Management

Cross border payment
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Bank Account Display

,
in-house bank
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cross-border payments
Lower external

cost

Lower internal
cost
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SAP Cash and Liquidity Management

SAP Bank Relationship Management

FSCM Components

SAP Treasury and Risk Management

SAP Cash and Liquidity Management

SAP In-House Cash

SAP Dispute Management

SAP Collections Management

SAP Biller Direct

SAP Credit Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP Cash and Liquidity Management

Credit
Manage-

ment

Electronic Bill
Presentment
& Payment

Collections
Mgmt.

Dispute
Mgmt.

In-House
Cash

Cash &
Liquidity

Mgmt.

Treasury &
Risk Mgmt.

Bank
Relation-ship

Mgmt.

SAP Financial Supply Chain Management

SAP CASH AND LIQUIDITY MANAGEMENT
:

&

2 (Procure2Pay)

2 (Order2Cash)

&
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Cash and Liquidity Management:

SAP Cash
Management

(various formats)
Cash

concentration

&

(prior-, intraday,
lockbox)

(
,

, )

company code(s),
business areas,
original currency

display currency,
delta or cumulative
display, currency
view per day,
flexible time
intervals

Payment Advice
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SAP Cash Management:



© SAP 2007 / SAP Global Upgrade Office / ERP 6.0 Financials Training / Page 52

SAP Liquidity Planner: /

SEM-BPS

G/L
/
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Cash Management SAP components (A/P, A/R, G/L,
MM, SD, SEM, …)
Liquidity Planner FI / (

FI )
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SAP Treasury and Risk Management

SAP Bank Relationship Management

FSCM Components

SAP Treasury and Risk Management

SAP Cash and Liquidity Management

SAP In-House Cash

SAP Dispute Management

SAP Collections Management

SAP Biller Direct

SAP Credit Management

Please not: SAP Invoice Management is NOT part of FSCM anymore but SRM!)
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SAP Treasury and Risk Management

Credit
Manage-

ment

Electronic Bill
Presentment
& Payment

Collections
Mgmt.

Dispute
Mgmt.

In-House
Cash

Cash &
Liquidity

Mgmt.

Treasury &
Risk Mgmt.

Bank
Relation-ship

Mgmt.

SAP Financial Supply Chain Management

SAP TREASURY and RISK MANAGEMENT
:

&

2 (Procure2Pay)

2 (Order2Cash)

&
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SAP TRM:

SAP Treasury and
Risk Management

SAP Treasury and
Risk Management

SAP Treasury and
Risk Management

SAP Treasury and
Risk Management SAP Treasury and

Risk Management

, ,

IAS(IFRS) and
HGB

Money Market, FX,
Derivatives, Debt,
Securities

Value at risk

*as of SAP ERP 6.0
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IT
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SAP FSCM Customers
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Sandvik runs SAP Credit Management

SAP Credit Management Success

“We plan to reduce bad debt risk by 20-50 percent. We will speed
information access by 20-40 percent for sales and credit staff. We will
reduce the time needed to collect credit information and enter data into
the system by 10-20 percent.”

Tim Ziert, Senior Credit Manager
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SONY UK runs SAP Biller Direct

SAP Biller Direct at SONY UK

: 30 days
30%

“SAP Biller Direct augments our dealer portal with invoicing and
account management capabilities.  Now, our dealers have better
visibility of account status and ability to make payments
electronically.  This has enabled our customer accounts team to
focus their time on collections and dispute resolution, which will
ultimately have a positive impact on cash flow.”

Matthew Jepp, General Manager, Finance, SONY UK
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REYNOLDS & REYNOLDS runs SAP Biller Direct
and SAP Dispute Management

SAP Biller Direct and SAP Dispute
Management at Reynolds & Reynolds

“ We’ve made a corporate investment in SAP as our base enterprise
functionality. If you look at total cost of ownership, you’ll find that an
integrated, flexible solution like SAP is the way to go.”

Craig Braunschweiger, Director of Internal Delivery Systems,
The Reynolds and Reynolds Company

: , ,
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SAP runs SAP Dispute Management

SAP Dispute Management at SAP

“At SAP Germany we had almost 4.500 disputes last year with a total
volume of more than 100 Mio. Euro. With SAP Dispute Management we
will improve our internal processes significantly.”

Volker Merk, Controller Global Field Operations, SAP AG

R/3
10 ( )

: 3 Mio. Euro
: from 28 to 8 days
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SAP In-House Cash at Statoil

ROI
: $3.5 million

: 1 1/2 years

“We now have a single, centralized shared services center for
performing operations. In addition, we have reduced the number of
external banks we deal with for our accounts in various countries. We
have saved a lot of money by doing this.”

Kjell Fuglestad, Group Treasurer, Statoil

STATOIL runs SAP In-House Cash

http://www.statoil.com/STATOILCOM/SVG00990.NSF?OpenDatabase&lang=en
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MICROSOFT runs SAP In-House Cash and SAP
Treasury and Risk Management

SAP In-House Cash and SAP Treasury and Risk
Management at Microsoft

STP (=straight-through processing)

“Our FX confirmation process is now fully automated and settlement
times went from four hours to less than 15 minutes excluding exception
items. The processing times in our In-House Cash Center were also
significantly reduced from 16 hours to less than 30 minutes.”

Ed Barrie, Sr. Treasury Product Manager, Microsoft
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Real Business Impact of FSCM

The impact is profound:

FSCM Suite

Increased STP
Rates Shorter

Settlement
Cycles

Enhanced CRM

Improved
Cash Flow

Management

Faster Dispute
Resolution

Decreased Non-
Productive Float

Lower Cost of
Payment

and Billing

Less Bad or
Doubtful

Debt

Reduced
Working
Capital

Better Exception
Handling
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Questions
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Thank you!

/SAP Korea
28

T +82/2194/2782
F +82/011-9370-6916

Kun.hong.choi@sap.com
www.sap.com

http://www.sap.com/

